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Ql. 17890] A1 wotea]”|(Offering help with baggage)
( D: doorman G: Guest)

D: Good afternoon, ma'am. Welcome to the Grand hotel.
May I help you with your baggage?

G: No, thanks. It’'s not so heavy. I'll take it by myself. By the way, where can I
register?

D: You can register at the front desk over there, ma'am.

G: Where is the front desk?

D: Go through the lobby and mind your hands in revolving door,please.
It turns very quickly.

G: Thanks you for your kindness.

©

You're welcome. Have a good day!

Q2. 1789 A ¥tstr|(Carrying luggage)

D: Good afternoon, Mrs. Brown. Thank you for visiting our hotel again.

G: Thank you for recognizing me.

D: I know you stayed at our hotel two weeks ago.

G: Even though I stayed here then, I'm surprised that you recognize me.

D: Ah, is that so? That's my jobs, too. May I help you with your luggage, Mrs.
Brown?

G: Thanks. I have some luggage.
Don’t forget to bring my luggage from the trunk.

D: Don't worry. I'll bring all of your luggage.

G: Please take care og my luggage very carefully. There are some fragile things
in it.

D: Certainly. I'll leave them here and our bellman will take care of it.

Thanks. I'll be at the front desk.

@

Q3. A} ¥ 27]( calling a car)

How are you this afternoon, sir?

Fine. Could you get my car?

Yes, sir. What's the number?

It's 9009.

Wait a moment, please. I'll get it right away, sir. 9009 comes to the front
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door. Your car will be here in few minutes.

(After a while) Here comes your car,sir.




G: I really appreciate it.

©

Have a great day.

Q4. 88A] B 27]( calling a taxi)

Good morning, sir. Are you leaving today?
Yes. | need a taxi. Can you call a taxi for me?
Certainly, sir. Where is your destination?

I'd like to go Gangwon International Airport.
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Wait a moment, please. I'll call it right away, sir. A taxi will be here after a
while.
G: Thanks. I'm going to take the flight at Gangwon International airport at
three o'clock. How long does it to get there?
D: It takes about one hour, sir. You have enough time, if you take a taxi now.
G: What's the taxi fare to the airport?
D: Less than 15000 won, sir.
It's very hot outside. Please wait in the lobby. I'll tell you when a taxi arrives.
G: Thanks. I'll wait in the lobby.
(after a while)

D: Here came the taxi, sir. I'll put your suitcase and luggage in the trunk.

@

Thanks for your help.

D: You're welcome. Have a good day. Please come again, sir.




