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- 13} : amenity / cancellation charge / early check-in / full board / full
booking / invoice / overbook / upgrade / voucher

- 21} : advance payment / average rage per guest / complimentary room
Folio / hotel exchange rate / late check out / overcharge

- 31} : BGM(background music) / Clock room / delivery service / duty
manager / executive floor (EFL) / Guest relation officer (GRO)

- 43+ : house keeping manager / Lost and found / Maid card / Maid cart
/ spring cleaning

- byt : A la carte / American breakfast / Aperitif / center table /
Continental breakfast / Do not disturb card / light menu / room service

2. 382]0]50] 3= ¥ ( page 9 &1l)
- porter

- receptionist

- concierge

- valet

- housekeeping staff

3. warm-up (page 8, 16, 40)

4. short dialogueso|A] =A6|A5H7] (page 26,42)

5. th59 28 Aldolut SRIAH| A0 T3l dYstA Q. (page 24 AF1l)

- safety deposit boxes
- 24-hour security

- laundry service

- banquet hall

- access ramp

- currency exchange

- daycare center



