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http://www.youtube.com/watch?v=CSCAGg4Q0Sg

Warmup (pg.83)



Guest Feedback on the Royal Hotel

Excellent

Good

Average

Poor

Very Poor

Location

Quality of Welcome

Cleanliness of Room

Size of Room

Services

Facilities




Comments: Very clean and comfortable with excellent services. Ot ==
JHRotd MlAE EUSLILE

But the room was as tiny as acloset. 12 LI &2 S & 0t=2 & U SLIC
Otherwise, it's a nice hotel in a safe neighborhood and is fairly close to
downtown. 1021 = NSt 0|2 AILHRE Db 2 £E2 S E 0| ASLICH
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1. One of the three most satisfying factors of the hotel is its services. True
2. What disappointed the guest the most is the size of the room. True
3. The guest thinks the hotel is close to the subway station. False
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roasted
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onion
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mimosa
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half orange juice + half champagne
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margarita
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a la carte

with a separate price for each item on the menu
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draft

taken from a cask or barrel, not a bottle
//cask (50l =2 0= UR=z &) =S
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on tap

ready to be served from a cask or barrel
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decide

OYALTY-FREE ILLUSTRATION

to choose; to select
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all kinds of people

A Lift-the-Flap Book

many types of
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Staple

to join papers together with a small piece of metal
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be familiar with

to know about; to know how to use
~0ll & =3ICh

[HHZ 2 ?IE]

Obviously,you'regnot that familiar with Indian cinema.
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take care of

to do something
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arrange

to set up; to organize
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dressing room = changing room

a place where people change clothes
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honeymoon

a trip that newlyweds take after getting married
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cost

to require a certain amount of money to pay for
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total

acomplete price; a full price
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Rent | S  962.00

Travel | $  800.00

Postage | S 56.00

Supplies | $  950.00

Advertising
TOTAL S 2,768.00
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Remaining

$3,500.00 |
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thoughtful

kind; considerate

[N EZ]

31



[X & X

32



mini bar
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air conditioner
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bathrobe
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in-room safe

safety box = 1!
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flicker

to blink off and on continually
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require
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be of service

to help someone
~H == 0| &l CH R&otCt

[0l 2B MHIA]

How can I

help you?
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properly

correctly
N2, #&E30|

[Z2EL]]

How to wear a surgical mask properly
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bar

a small piece of something, such as soap
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preposition

next to/
beside

behind in front of between
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Vocabulary (pg.83)



upgrade

to provide something better, often for free
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specifically

on purpose
AHEOZ U5HH

[ALlAZ ]

Please describe your food specifically

www. allripe. com

Co

t 2014 Allripe

Allripe is a regi

trade mark of Allripe Pty Ltd
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appetizer

something light eaten before the main course
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clearly

obviously
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chef

a professional cook

[+ ]

48



AHI0I3 =JI

2|0 0|cl= 2o

Rare Medium Rare

o|c|=2
Medium

o|c|3 ¥
Medium Well

- b
Well Done
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Warmup Listening (pg. 83)

1. You asked for a double room facing the mountains, right?

a.No, | stayed in asingle. b. No, | wanted one facing the sea.

2. lordered my hamburger rare, but this is medium.
a. | apologize for the mistake. b. it's a medium-sized hamburger.

3. This forklooks a bit dirty.
a. You can use this spoon. b. I'll replace it with another one.
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Conversation | (pg. 84) - Handling Complaints about
Wrong Rooms.

Front Desk Agent: Hello, Ms. Darden. Is there something | can do for
you?

OHEAGINI OIA THE ML MOt &= 20| [ASHK?
dZ220AOEH. 02 U D Ot0] 2 & )7

Guest: Yes, there is. | believe you gave me the wrong room.
Ul MOot&EXRE R4 2 ot E 23 2= LI C
Bl A GO OIA.OLOl E2IE R AHOIE 0SS

Front Desk Agent: Could you let me know your room number, ma’am?
HAHS S dHAFTAIZSLIIINR
FHF AN 270 8 &?
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Guest: Yes, it’'sroom 312. 4| 312 2 L|C}. ol A 0| = 2 312.

Front Desk Agent: Let me check... You requested a single room with an ocean
view, right? 8tH 20IoH E W SLICH.. BN Z2 AZS S 0l <otal A
LOAIR?

S0l MA.. = elHAEE d=5 2

coloM s

Guest: Yes, room 312 is a single room with an ocean view.
Ul 3125 = HiCH& 2ol A =S 2 LILCH.
HAS31200 2 H A=A R

However, | specifically requested a nonsmoking room, but the room has a strong
smell of smoke.

otAlEt e =¥ Xas QEJ=U RE 0N SIS MIF & ot A ELIC
ot 0, OtOl AU AZE ClAAEIE =AU S U HEWNEHAES AULE

AP
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Front Desk Agent: I'm terribly sorry about that, Ms. Darden. Let me find

another room for you.

A X SSLUICHMHIFCIE Al =S 20t
Ot HIH =2l 22l Hit= & 01 A CHA. S0 el

Guest: Okay. 2 U= LICH 23 0]

Front Desk Agent: Alright... I'm going to give you room 509. I've upgraded
you to a double room for free.

HI 5092 ol &2 MSLILL &= BRaSH=ES
& 10| & ol == = LILCH.
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Key Expressions (pg. 84)

1. Yourequested a single room with an ocean view, right?
BICt 2O A =E= QEGIAIR?

2. I'mterribly sorry about that.
CHErol 2l &S el L.

3. I'mgoing to give you room 509.
5095 € &= 2| Al s L L
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Useful Phrases (pg. 84)
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Could you let me know your room number? 2 &l HS

= What is your room number?
=What room are you in, sir [ma’am]?
= May | ask your room number, please?

= Can | have your room number?
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Basic Drills (pg. 85)



A. F=0& 20 oScle lEE L=EAMNR.

1. Isthere something | cando for you?
c. | believe you gave me the wrong room.

2. Yourequested a single room with an ocean view, right?
a. Yes,room 312 is a single room with an ocean view.

3. Couldyou let me know your room number?
b. Yes, it's room 312.
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it M2l =85 LESITAAR?

You requested a single room with an ocean view, right?

CHEHS| & S LILH

I’'m terribly sorry about that.

5095 E &2l Al s LI
I’m going to give you room 509.

58



Buildup Activities @D

Front Desk Agent: Hello, Mr. Jefferson. Can | assist you with something?
OIEAGINIR OIAEH HIE &M 22X E2AEENR?

dZ2L0AH MIHE ZHOFO| HAIAER R W E?

Guest: Yes, you can. | don’t believe | got the room (a) | requested.

H S 2gA=MR At 2Est 202 LUEZ L2 Ui E 0] = = 20t R.

Ol A R2H. 00I=E 22l 00| 2 H & 010l 2l A AEI &

Front Desk Agent: Really? Could you let me know (b) room number,
please?

Guest: Sure, I’'min room 1193.

Front Desk Agent: Just one moment... You asked for a double room with

a (c)mountain view, right?
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Buildup Activities @

Guest: Yes, room 1193 has a great view of Jackson Mountain. However,
| reserved a double room, but you gave me a (d) single room instead.
Front Desk Agent: | apologize for that mistake, sir. Let me get you (e)
another room immediately.

Guest: Okay.

Front Desk Agent: All right... You’re now in room 1404. You've been
(flupgraded to a suite compliments of the Royal Hotel.
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What kind of view did the guest request?
a.anoceanview b.ariverview ¢.amountain view.

what does the front desk agent do for the guest?
a. upgrades him to a suite

b. gives him a free night

c. gives him a free meal
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Conversation Il (pg. 86) - Taking care of Complaints
at a Restaurant

Guest: Excuse me, but there’s a problem with my steak.
aldleLICh Al AHIOIA0 22X JA=A 202,
AARAOLHOE Ol Zet=& /& 010 AHIOIA

Waitress: What seems to be the problem? Doesn't it taste good?
HE 2 M ALIKL? 80| Ol &ttt R?
FAASEH O EC=E?0HE A HOAE 2

Guest: | don't know. | haven'’t tried it yet. | ordered my steak well done, but this
steak is clearly rare.

Ot OtHAHEIA & 220 HRR. M= 12| =) i <
0|2 2Yo| && 2l &l H &0t R.
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Waitress: | apologize for the mistake, sir. &/ =0l CHoll M At 2t E & LICF.
OO0l H==2 A0l £ DIAHIO|3 A,

Let me take it back to the kitchen and have the chef cook it properly
F2o 2 OAl JFRIEAIEY 0] CHAl B EGHH £2lotE== of 2l =LIC.
A0/ HIOIZ B EH IR HETHE H X 2 ZT2H 2.

I’ll bring you a free appetizer so that you can have something to eat while you
wait. J|CtelAl= s 22 UL EIOINHE E& =+ JAESE =Hlol =2l S LICEH.
Ot2 Ed = 0 Z2| Ol ZEIO0I M 28 RAMGIE MY F A 2L = A0 E.

Guest: Thank you.
2 Ater LI Ct.
e
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Waitress: Is there anything else | can do for you?
MO O EA=EEAH SN R?
Ol= O OfiLIE LA 00| & L R?

Guest: Yes there is. Could you please bring me a new knife?
U ULHL2. M LIOIZE I LA A H K2?
HAOLEOX.2FZ2XEH 0l H & LIOIE?

This one doesn’t look very clean.
Ol L0l =X = I Roll £ 0] Xl 2 0tN K.

ClA ¥ HEE S ticl 2.

Waitress: Of course. I'll replace it with a new one right way.
= gLICL 2 XL 2 JFHCHEZ A S LICH
QE DA O 212012 A RE H = & 23 HKI0.
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Key Expressions

1. What seems to be the problem?
S0l =Ml H &=L

2. Let metake it back to the kitchen and have the chef cook it properly.
MO8 2 ChAl JF M IEA =2 &0 A MICH2 K 2l ot Al ot A= LI L.

3. [I'llreplace it with a new one right away.
SA MAL =2 gy =2l A s
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Useful Phrases (pg. 86)

AHOIA= SOtLE &6 EEER?
How would you like your steak?

How would you like your steak cooked?
How would you like your steak done?

How would you like your steak broiled?
*broiled: A& 0| &

66



Basic Drills (pg. 87)



A. F=0& 20 oScle lEE L=EAMNR.

1. Couldyou please bring me a new knife?
c. I'll replace it with a new one right away.

2. Excuse me, but there’s a problem with my steak.
a. What seems to be the problem?

3. lordered my steak well done, but this steak is clearly rare.

b. | apologize for the mistake.
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S0l =Mel Ad &=L

What seems to be the problem?
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2. MIt=22=2 ChAl PO =2 &0l H MICH =2 K 2l oAl ot Bl = LILH
Let me take it back to the kitchen and have the chef cook it properly.

3. SAMAS=2 Y &2l =L L
I'll replace it with a new one right away.
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Buildup Activities (pg. 87)

Guest: Pardon me, but there’s a problem with my (a) meal.

MO, M AAHH 2RI Ot U= 201 R.

Waiter: What's the matter with it? Don’t you like the food?
PEEHIOIUAULIR?E=H SA0l L0l LR LA R?

Guest: | don't know. | haven't eaten anything yet. | ordered my steak (b)
medium rare. but this steak is well done.

2 220K O0E AALAIA RN K. e AHOIAE0ILIE it =2 ===,

Ol AHOIZ2=&HE 0|0l &.
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Watier: | apologize for that oversight. I'll (c) take it back to the kitchen and
have the chef cook you another steak. I'll bring you some stuffed
mushrooms so that you can have some food (d) while you wait.

ASS ADICYLICHLFHOZ CHAI DERIIA AN CHAl B2t S Q. &Y
JICeIAN = stHARLIE JINHATOEE H K.

Guest: Thank you. 2t AF8HLIC.

Waiter; Can | do anything else for you? MIJt O & 2tEE 20| USIK?
Guest: Yes, please. I'd like to have a new (e) spoon. This one has some spots
ONIt. UL M2 AEZES FTHR.XNZ2AE S AZEN 220/ AN K.

Waiter: Sure. I'll bring you a (f) new one in just a second. 22¢LICt. 2
MAez ML &2l A S LICH
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What does the guest complain about?
=es2 U HEH = ALRKR?
a. the price of the meal

b. the way the food is cooked

c. the dirtiness of the restaurant

What will the waiter bring the guest?

HAOIEH It =EUHH HE D= IHMECH= Ol & et
a.a new spoon

b. another plate

c. some dessert
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Job Simulation | (pg. 88)

1. Youreserved adouble room with ariver view, right?
Yes, my room has ariver view, but it’s a single.

2. Theroom also smells strongly of smoke.
I’m very sorry about that.

3. I'mgoing to give you a double room with no bad smells in it.
Thank you for solving the problem.
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Job Simulation Il (pg. 89)

1. What’s the problem with it?
| ordered my steak medium, but this is cooked too much.

2. I'll take it back to the kitchen and have the chef cook another one.
Thank you very much.

3. Couldyou please replace this for with another one?
Yes, I'll bring you a new one at once.
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